HOSSER TELECOM SOLUTIONS

YCNOBMS NPEAOCTABJTEHWNS TAPAHTUM U TAPAHTUAHOIO OBC/TY>XMBAHMS OBOPYOBAHNSA

1. HacToswwas rapaHTVsi KauyecTBa SIBNSIETCS [AOMOMHWTENbHbIM A06POBOBbHBIM
06s13aTenbCcTBOM MocTaBLumka, No KOTOPOMY OH pyyaeTcsi nepes MokynaTtenem 3a To,
UTO yKasaHHOe B HacTosleM [apaHTWitHOM TanoHe O6opyaoBaHue (B AanbHeillem
nmeHyeMoe O6opyzaoBaHME) COOTBETCTBYET TpeboBaHUAM 3akoHogaTenbctea PO n TY
npoussoauTens.

2. Vi3noxeHHble B HacTosweM apaHTUIfHOM TasloHe YCNOBWSt U MpaBuna sBASIOTCS
AO6POBONbHBIMY ~ OAHOCTOPOHHWMM  0Bsi3aTenbcTBaMu  [MocTaBlmMka  nepea
Mokynatenem W perynupyloT Mopsiaok MX B3aUMOOTHOLWEHWA B CBA3M C
NpeaocTaBnsieMoil rapaHTuel kadectBa. OHU He Moafexar M3MeHeHUo Ninéo
paclmpuTenbHOMY TONKOBaHMIO Mokynarenem.

3. CpoK [eNCTBUS HACTOSLLEN rapaHTUM YCTaHAB/IMBAETCS B HAcTOSILEM MapaHTUIHOM
TasnoHe 1 He MOANEXUT NPOANEHHIO 6e3 NMCbMEHHOrO cornacus MocTaBLuvKka.

4. B cnydyae Bbixoja OB60OpyAOBaHWSt M3 CTPOSl B TEUEHME rapaHTUIHOrO nepuoaa
Mokynatenb BnpaBe Tpeb6oBaTb OT [lOCTaBLWMKa 3aMeHbl HEUCTPaBHbIX Y3708,
arperaToB 1 AeTanei UCKIIOUUTENBHO B COOTBETCTBUM C YCTIOBUSIMU, U3MOXKEHHBIMU B
HacTosieM apaHTUIHOM TasloHe.

5. MapaHTuitHble 06s13aTenbCTBa MoCTaBLUMKa HE MOKPLIBAIOT MpsiMble U KOCBEHHbIE
ybbITkM  (ywep6), BO3HMKWMe Yy [lokynaTenss B CBS3M C  3KChayataumeit
BbllLeyka3aHHOro O60pyA0BaHNs B rapaHTUIHbIA NEpUoA M Noc/e ero OKOHYaHUS.

6. MapaHTUiHble 06s13aTeNbCTBa PacnpoCTPaHSETCS:

6.1. Ha O6opynoBaH1e B LEIOM M Ha BCE COCTaBNSAIOLWME €ro YacTu (KOMMeKTyLwme
n3penus, y3nbl, arperaTbl, AETaNN U NPOYNE KOMMOHEHTbI), BbIXOA U3 CTPOS KOTOPbIX B
TeYeHWe TrapaHTWUHOTO nepuoda  SIBNSIETCS  CNEACTBUMEM  MPUMEHEHUs KX
Npou3BOANTENEM HEKAYECTBEHHbIX MaTepuasnos.

6.2. Ha ObopynosaHue B LENOM W Ha BCE COCTaBASIOLLME €ro YacTu, BbIXOA M3 CTPost
KOTOPbIX B TEYEHWE rapaHTUIHOMO NepuUoaa SIBSIETCS CIEACTBUEM UX HEKAUYECTBEHHOM
c6opKu.

7. FapaHTUiiHble 06513aTeNbCTBa He PacrpoCTpaHsIeTcs:

7.1. Ha coctaBnsitowme yactn O60pyaoBaHus, NOABEPXKEHHbIE €CTECTBEHHOMY U3HOCY
B MnpoLecce HOpMasnbHOM akcnnyaTauun O60pyaoBaHus.

7.2. Ha pacxoaHble maTepuanbl U cocTasnsiowme yactn O6opyaoBaHus, BbIXOA M3
CTpOsi U/UNK NnaHoBasi 3aMeHa KOTOPbIX B FrapaHTWIHBIA Nepuoa 06yCrIoBNEHbI CaMOM
HeobXoAMMOCTbIO MX MpUMeHeHUs. K HWUM, B YacTHOCTU (HO HEe WCKIYMTENBHO),
OTHOCATCS (B 3aBMCMMOCTM OT Tuna 06opyaoBaHus):

7.2.1. dunbTPbl pasnuyHble (BO3AYLUHbIE, BOAsIHbIE, (PPEOHOBbIE U T.N.);

7.2.2. Maposble UnnHApPLI (pa3bopHble U COOpHbIE);

7.2.3. PeMHM 1 npoyve NpuBoAabI;

7.2.4. Macna v cMa3o4Hble MaTepuvasnbl pasfiyHble;

7.2.5. AacopbeHTbl, CTabunmsaTopbl, MOPOLLKY U NPOYME HAMONHUTENN;

7.2.6. JlaMnibl 1 NAMMOYKV pasnnyHbIe;

7.2.7. NpepoxpaHWUTenu 1 pene pasnuyHble.

7.3. Ha nio6ble nospexaeHnst O60pyaoBaHUs B LIEMOM U COCTaBASIOLLMX €ro YacTen, B
TOM UWCIe KOCBEHHbIE MOBPEXAEHMS.

8. Ob6sizaTenbHble yCnoBus, npu cobnoaeHMn KoTopbix MOCTaBLUMK HeceT Ha cebe
0643aTeNbCTBa Mo rapaHTUMHOMY 06CTYXKMUBAHMIO:

8.1. B Gyxrantepuu [locTaBlmKa WMEIOTC OpUrMHanbl TOBapHbIX HaKNaAHbIX,
noanucaHHbIx Mokynatenem O6opyaoBaHus, 1 MOCTaBLUMK MOMYYMN 3@ HEro MOJHYO
onnary.

8.2. Y MocTaBWyMKa HaxoauTCs 3Kk3eMnnsp FapaHTUMHOIO TanoHa C OpUrMHANbHOW
MoANMCbIO U MeyaTbio MokynaTtens, noaTBepxAatoLen, YTo MokynaTenb 03HaKoOMMeH
1 cornaceH ¢ ycnoBusiMM FapaHTUIMHOO TasnioHa NOCTaBLLMKa.

8.3. O6opynoBaHuWe B LIENOM U BCE COCTaBNSIOLME €M0 YaCTU UCMONb3YKOTCS CTPOro Mo
ero ueneBOMy HasHayeHuio ¢ cobniogeHneM [lokynatenem 3KCrhayaTauMOHHbBIX
PEeXWMOB W MapaMeTpoB, YCTAHOBMEHHbIX B  TEXHWYECKOW  AOKyMeHTaLuu
Mpoussoautens  O6opyaoBaHWsi  (TEXHWYECKME  MAcMopTa,  MHCTPYKUMM MO
3KCnnyaTauuu 1 npouee). Hanuume y Monb3oBaTens TEXHUYECKOW [OKYMEHTaLuu Ha
O6opyanoBaHue siBNsSeTCs 06s3aTeNbHbIM YCIOBUEM NPEfOCTaBNEHNUS rapaHTUM.

8.4. O6opyLOBaHWe B COOTBETCTBUM C TEXHUYECKOW AOKYMEHTALMEW, pernaMeHToM u
pekoMeHzauusMu ero  [pou3BOAMTENEN HAaXOAUTCS Ha MIAaHOBOM TEXHUYECKOM
obcnyxviBaHUM, YTO NOATBEPXAAETCS COOTBETCTBYIOLWMMM 3anucsamn B KypHane
3KCM/lyaTaumm M TexHuuyeckoro obcnyxmeanus ObopyaoBaHus. Hanuuve u BegeHue
Monb3oBaTenem XXypHana skcnayaTaumMm M TEXHUYECKOro obCnyxuBaHus sBnseTcs
06s3aTeNbHbIM YCNIOBMEM MNPEAOCTABNEHNS rapaHTUn

8.5. B npouecce akcnnyatauum O6opyAOBaHMS MCMOMb3YIOTCA TONbKO OPUrMHanbHbIE
pacxoAHble MaTepuanbl M 3aMeHsieMble COCTaBNsoOWME YacTh, MNpuobpeTeHHble Y
MocTaslumka unm npoussoanTeneit O60pya0BaHNS.

9. OTBETCTBEHHOCTb [MoCTaBluMKka 3a HepocTaTku B O6opynoBaHUM M [apaHTuiiHble
obs3aTenbctBa  [ocTaBwMKa MpekpalaloTcs B Clyyae OTkasa B paboTe
O60pyaoBaHws, NPOU3OLIEALIETO BCEACTBUE:

9.1. TMoBpexaeHust (MOMHOrO WAM YaCTUYHOTO  paspyLUeHWsl, NpUBEAEHUs B
HEroAHOCTb, KOPPO3UM, MHOMO (DU3NYECKOrO, XMMWUYECKOTO WM  eCTECTBEHHOrO
Bo3AaelcTBuA) O60pyaoBaHus MokynaTeneM, ero CoTpyaHUKamMmn U/vnm nobbiMm

TPETHUMM NWUaMK (B TOM uWCie NEpEBO3YMKaMK), AOMyLiEHHbIMKU [lokynaTenem k
0O60opynoBaHUIO.

9.2. MoBpexaeHuss O6opynOBaHUs B pe3ynbTaTe  HECAHKLUMOHWPOBAHHbLIX U
HEKOHTpONMpyeMbIx [lokynaTenem [AeWCTBUW TPETbUX JNIUL B OTHOWEHUU Kak
HemnocpeacTBEHHO camMoro O60pyAoBaHusl, Tak U B OTHOLLEHUMM MecTa ero yCTaHOBKY,
XpaHeHWs U/unu GakTUYECKOro HaXOXKAEHUS!.

9.3. MoBpexaeHuss O6opyAoBaHWsi B pe3ynbTaTe BO3AEWUCTBUS OGCTOSTENLCTB
HEMNpPeoaoNMMON CWSbl, K KOTOPbIM B TOM YMC/IE, HO HE WCKIIOUUTENbHO, OTHOCSTCS:
3aTOMMeHne, HABOAHEHWE, BO3rOpaHWe, MoXap, MNOPAKEHUE MOJHUEN, Npoune
BbICOKOTEMIEPATYpHblE BO3LEWCTBUSI ECTECTBEHHOTO MPOUCXOXAEHWS, OMON3€eHb,
3eM/eTpsiceHne, CMepY, yparaH, WHble 3KCTPeMasbHble NPUPOAHbIE SBIEHUSt U
CTUXMIHbIE 6eACTBUS, CTONKHOBEHME, NafieHne, B3pbIB, aBapusl, katacTpoda v Apyrue
aHOManuu TEXHOrEHHOTO XapakTepa, 60eBble UM BOEHHblE AEUCTBUSI, BOOPY>XEHHOE

HanageHwe, Bceobwas 3abacToBka, O6nokaga W npoune  ob6CTOATENLCTBA
YpesBblYaNHOro xapakTepa.
9.4. MoHTaxa, [eMOHTaxa, PpeMoHTa wnuM obcnyxuBaHus  O6opyaoBaHus

HeoBy4YeHHbIM  MEpPCOHanoM, NUUaMM  WAKM  OpraHM3auusMu, He  UMeloLwmMn
cneumanbHoro 06pasoBaHmust U/wnun onbiTa paboTbl C AaHHLIM O60pyAOBaHMEM.

9.5. HecobniogeHust MokynaTenem wnu ApYruMU NML@MKM, UMEBLUMMM AOCTYN K
O60opyAoBaHWio, TpeboBaHMIA MO ero SKCryaTaumn U 06CNYXVUBaHUIO, YCTAHOBMEHHBIX
MocTaBLWmKOM U/Mnn NPOU3BOANUTENEM.

9.6. HelTaTHOM MnM HeHaanexallei paboTbl CMEXHOrO WKW MHOTO O6OpYyAOBaHMS,
CBSI3aHHOTO MO  TEXHOMOrMYECKOW 3aBUCMMOCTU C [JaHHbIM  OBopyaoBaHWEM U
ucnonb3yemMoro  (ycraHoeneHHoro) [lokynaTtenem coBMecTHO ¢ O60pyaoBaHueM
MocTaBluMKa, B TOM YMC/e KOPOTKOE 3aMblkaHWe, nepenaabl (konebaHus) HanpskeHus
B MUTalOWel 3MeKTPUYEeCKol CeTW, pas3fMYHOro poja oTkasbl U nepebon (B
HapylleHNe YCTaHOB/IEHHbIX CTaHAApTOB M HOPMaTMBOB) B  (YHKLMOHMPOBaHWUM
MPOYMX UHXKEHEPHBIX CETEN U KOMMYHUKaLWMii Ha MecTe ycTaHoBKy O60pyAoBaHusS.
9.7. BpeMeHHOro npekpalueHust (OTKoYeHns)) Ha Mecte yctaHoBkum O60pyaoBaHust
9MEeKTPONUTaHUs, TennocHabxeHWss M MHOro pecypcoobecneveHns, 6e3 nopauu
KoToporo O60pyA0BaHUE HE MOXET HOPMasbHO (YHKLMOHMPOBATb.

9.8. MexaHW4YecKoro, TEPMUYECKOr0, XMMUYECKOTO U N060ro Apyroro 3KCTpEManbHOro
BHeLLHero Bo3aencTanst Ha O6opyaoBaHME UK Ha COCTaBASIOLLME €ro YacTy.

10. YcnoBus U NOpPsAAOK BbiNosIHeHUs FapaHTUiiHbIX 065A3aTeNbCTB:

10.1. B ciyyae Bbixoaa O60pyaoBaHust U3 CTPOs B rapaHTWIHbIN nepyoa MokynaTenb
coobLaeT 06 3ToM lNocTaBWwmMKy 1 HanpaenseT Mo ¢akcy B aapec opraHusaumu,
YKa3aHHOM B HacTosiLeM [apaHTUINHOM TanoHe, OTBETCTBEHHOM 3a OCYLLECTBNIEHWE
rapaHTUHOrO peMoHTa, 3asiBKy Ha NPOBEAEHME rapaHTUIHOTO peMoHTa
O60pyAoBaHWs, COCTaB/IEHHYIO MO YCTaHOBMIEHHOW hopMe (06paseL| 3asiBKM MOXeT
6bITb NOMYYEH OT JaHHOW OpraHM3aLmMM UK Ha caiTe MocTaBlumka B pasgene
«CepBM1C») N NOANUCAHHYIO YNOMHOMOYEHHBIM NIULIOM 1 3aBEPEHHYIO NeYaTbio
opraHusauuu lMNonb3osaTtens.

B 3asBKe, B 4aCTHOCTU, AOMKHO 6bITb yKa3aHO:

- N2 1 gata MapaHTWItHOro TanoHa;

- HAMMEHOBaHMWE U 3aBOACKOM HOMep Bbllweawero 13 ctpost O60pya0BaHUS,

- KOHTaKTHOe 1L, OTBETCTBEHHOE 3@ NPOBEAEHNE PErnamMeHTHOro CEpBUCHOM0
(TexHuueckoro) obcnyxusanus (PUO, TenedoH).

- AaTa v 06K XapakTep NOIOMKU, B YEM 3TO NPOSIBASIETCS, BLINUCKK U3 XKypHana
3KkcnnyaTaumv obopyaoBaHus 3a 4 (MeTbipe) HeAenu, NpeaLlecTBylowmne BbIxoay
O6opyaoBaHus 13 CTPOS;

- KaKue cocTaBnstoLwme YacTtu (y3nbl, arperatbl, AeTanu, KOMNOHeHTbI) O60pyAoBaHMS
TpebyloT peMoHTa M/Unmn 3aMeHbl (MO MHEHUIO CneuuanucTa, OTBETCTBEHHOTO 3a
3kcnnyataumio y Mokynatens);

- 06513aTENbCTBO (rapaHTuio) MokynaTtens no BO3MELLEeHMo pacxoaos MocTasLmka B
cnyyae, ecnm BbIxoA U3 cTpost O6opyaoBaHus He ByaeT npusHaH MocTaBLmMKoM
rapaHTUIHbBIM.

10.2. Mpn HeobxoauMocTW [OCTaBLWMK MNPOW3BOAWT MpeaBapuTeNbHOE TeXHUYecKoe
KOHCYnbTUpoBaHue lMokyrnaTens - no TenedoHy, no (akcy Uin 3NeKTPOHHOI noyTe.
10.3 MokynaTenb 3a CBOW CYET WM CWUNAMM CBOMX CMELMAnMCTOB MPOU3BOAMUT BCE
HeobxoauMmble paboTbl no npueeaeHnio  ObopynosaHus B paboTocnocobHoe
COCTOSIHWE, B TOM YMCMIE AEMOHTaX M MOHTaX BbIEALNX U3 CTPOSi COCTaBASIOLINX
YyacTel, y3noB, arperaToB, AeTaneli WM NpouMx KOMMoHeHToB O6opynoBaHus. MMpu
HeoBbxoAMMOCTM M No TpeboBaHwio MocTaBwwyka Mokynatens o06s3aH 3a CBOW cyeT
OTNpaBUTb Ha MpOM3BOACTBEHHYI 6asy [locTaBliMka Bblllejwne W3  CTpos
COCTaBNSIOWME YacTell, Yy310B, arperatoB, AeTaneli M NpPOYMX KOMMOHEHTOB
O6opynoBaHus Ans NPOBeAEHNS IKCNEPTM3bI.

10.4. Mpu ycnoBuu npusHaHusi MocTaBWMKoM, (akTa HACTynneHus rapaHTMRHOIO
cnyyas lMocTaBWMK NPOW3BOAMT 3aMeHy (NMpW HanWuun Ha cknage MocTaBlumka) unm
3aKa3 Ha 3aBOAE-U3roTOBMTENE W AOCTaBKy BbIWEAWWNX W3 CTPOS COCTaBASIOLUMX
yacTen, y3noB, arperaToB, AeTaneil U Npounx koMnoHeHToB O6opyaoBaHus Ao MecTa
YCTQHOBKM BbllLEYKa3aHHbIX KOMMOHEHTOB 3a CBOW CYET BO B3aMMOCOr/IacoBaHHble
CPOKW. B MpOTMBHOM C/lyyae BbllleyKasaHHble AeNCTBUS MOCTaBLUMK MPOW3BOAMT 3a
cyet llokynaTens BO B3aMMOCOrNIACOBAHHbIE CPOKW MOCAE MOYYEHUS [AEHEXHbIX
cpencTs oT MokynaTens.

B cnyuyae HapyweHus lokynateneM ycnoBuid n. 8 U/WAM HacTynaeHus
06CTOATENbCTB, YKa3aHHbIX B N. 9 Hacrosiwero FapaHTMWHOro TaJsloHa,
AedcTBME rapaHTMM MoXeT 6biTb npekpaweHo [MocraBwukomM B
OAHOCTOPOHHEM MNOpsiAKE C MOMEHTa O6GHapy)XeHMsl UM 3TUX HapylueHWW
nwnm obcrosTenncts, 0 uem [ocTaBwmk nUCbMeHHO uHdOpMMUpyer
MokynaTtens.



